
Since the company’s launch in 2005, DBE Goodfaith has: 

•	 Helped over 1,100 customers from around the United 
States perform outreach to satisfy ‘good faith effort’ 
requirements on government contracts;

•	 Performed outreach on behalf of its clients for over 4,600 
contracts awarded in California, New York, Nevada, and a 
handful of other states;

•	 Successfully processed almost 2,200 Gold ads, over 1,100 
Silver ads, and over 1,300 Bronze ads (see Figure 1); and

•	 Maintained searchable databases for approximately 40,000 
certified socially and economically disadvantaged business 
enterprises in California, New York, and Nevada.

Tested, proven bid outreach assistance

Type of Outreach Since 2005
Figure 1

Customer satisfaction is DBE Goodfaith’s first priority. Our success 
in this field is reflected by the number of customers that do 
repeat business with DBE Goodfaith. Of the customers that have 
chosen DBE Goodfaith as their bid outreach assistance provider 
more than once: 

•	 50% have used DBE Goodfaith for outreach assistance on 
5 or more bids;

•	 25% have used DBE Goodfaith for outreach assistance on 
10 or more bids; and

•	 15% have used DBE Goodfaith for outreach assistance on 
15 or more bids (see Figure 2). 

One customer has been so satisfied that they have returned to 
DBE Goodfaith over 470 times for bid outreach assistance!

Excellence in customer satisfaction
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To keep the public works and procurement communities up-to-
date on relevant news and information, DBE Goodfaith publishes 
monthly e-newsletters distributed to its customers, socially and 
economically disadvantaged businesses, and other businesses 
involved in government contracting. The circulation of our 
e-newsletters are as follows: 

•	 14,600 in California
•	 3,500 in New York
•	 1,000 in Nevada

A reliable source of news & information
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Figure 2

All statistics listed above are as of Fall 2009.


